DISTRIBUTED
WORKFORCE

TRACE

ZZZZZZZZZ




TRACE3 | DISTRIBUTED WORKFORCE

WHAT IS IT?

Distributed Workforce technologies assist and enhance the workflow and
communication of workforces that are dispersed geographically over a wide area.
Distributed workforce solutions help teams operate as if they were working together
in a traditional office setting, while keeping valuable company data secure.

WHY IS IT
IMPORTANT?

Distributed Workforce solutions are especially crucial today as companies solidify
their long-term plans to address remote work. Employees working outside of
traditional workspaces still need to access company resources from remote locations
and stay connected with other employees through various means of collaboration.
Obtaining and utilizing the most efficient distributed workforce technology allows
businesses to reduce overhead costs, increase their workforces’ geographic diversity,
drive company culture in a remote environment, enable productivity, and give
employees a greater sense of flexibility.



3 TRACE3 | DISTRIBUTED WORKFORCE

APPROACHES

Enabling distributed workforces can be done in many ways but the primary methods include
communication technologies such as messaging and web conferencing tools, work management
solutions, messaging solutions and enterprise file sync & share services. The modern solutions
for distributed workforce provide capabilities around visual collaboration, culture management,
virtual office spaces, virtual events, virtual reality collaboration and virtual presence. The following
are all of the key use cases identified for building a high performing distributed workforce.

COMMUNICATION PLATFORM

Communication platforms provide a chat room for a company allowing users to message employees
directly or set up a chatroom for groups or teams. Instant messaging gives employees the ability
to communicate quickly and effectively without the need to send an email.

ENTERPRISE FILE SYNC & SHARE (EFSS)

Enterprise file sync and share is a software solution that provides users the ability to sync and
share files such as documents, photos, and videos with other employees, partners or customers.
Typically, this is deployed as a Saa$ solution, but can also be offered in an on-premises solution in
order to satisfy security and compliance needs.

MOBILE DEVICE MANAGEMENT (MDM)

Mobile device management (MDM) solutions enable IT and security teams to implement policies
to secure, monitor, and manage employees’ mobile devices. This not only include smartphones,
but also includes devices such as tablets, laptops and loT Devices.

REMOTE CULTURE MANAGEMENT

Remote Culture Management tools allow companies to collect and monitor employee reviews,
identify employee successes, and inspire proactive actions. These solutions are used by companies
to better recognize employee sentiment, encourage company-wide acknowledgment of employee
accomplishments, and promote meaningful events that improve the company’s or employees’
wellbeing or welfare.

REMOTE WORK MANAGEMENT

Work management software tools improve business results, team performance and team
accountability by providing organizations capabilities to plan, track, organize, and review tasks.
Work management helps improve processes, resource allocation and user collaboration.
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APPROACHES

TELEPRESENCE & VIRTUAL REALITY (VR)

With augmented and virtual reality communication tools, participants from around different places
can communicate and work together in real-time. Using these solutions, people will engage in the
same simulated space by both chatting and writing, with each other participants, resulting in face-
to-to-face meetings being possible regardless of geographical location.

VIRTUAL DESKTOP INFRASTRUCTURE (VDI)

Virtual desktop infrastructure is centralized solution that hosts desktop environments. It is a
type of desktop virtualization that runs within individual virtual machines and is delivered over a
network. These virtual desktop environments can be accessed through PCs, tablets and other thin
clients.

VIRTUAL EVENT PLATFORM

To organize, support, and conduct multimedia activities, virtual event systems have a range of
capabilities. These products help companies create immersive environments that have the same
feel and value as in-person activities. As a result, interactive event networks are adaptable
software tools for managing and hosting a variety of activities, including association gatherings,
multi-session conventions, trade shows, and career fairs.

VIRTUAL OFFICE SPACE

To emulate a physical office room, a virtual workspace is a digital, simulated office space equipped
with collaboration and communication tools. For remote teams that are unable to meet in person
on a regular basis, virtual workspaces may serve as a collaborative hub. Although remote teams
can communicate using internal communications software or video conferencing software, virtual
workspaces provide structure and a context for interaction that would otherwise be lacking.

VISUAL COLLABORATION

Teams can interact and coordinate in real time using visual communication tools, which are hosted
in scalable cloud-based environments. Simultaneous editing, whiteboarding, diagramming, screen
sharing, sticky notes, commenting, labelled cursors, text chat, and video and audio conferencing
are some of the collaborative features offered by visual collaboration solutions.

WEB CONFERENCING

Web Conferencing refers to a wide range of online collaborative services in which users can hold
live meetings, conferences, presentations, and training over the internet. These solutions allow
users to share voice and video chat simultaneously, often with the additional capabilities of screen
and file sharing.
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COMMUNICATION PLATFORM

B8 Microsoft
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Flock is a Communication and Collaboration App designed specifically for Teams
looking for a faster and more efficient way to communicate. You can discuss projects,
share ideas, and make decisions faster! Flock integrates with other leading apps making

sure all your work efforts are unified.

Google Chat is a communication software developed by Google built for teams that
provides direct messages and team chat rooms, similar to competitors Slack and
Microsoft Teams, along with a group messaging function that allows Google Drive

content sharing.

Teams lets you quickly pull together a team with people inside and outside your
organization, chat with others to drive fast and inclusive conversations, securely share
and coauthor documents, and iterate on projects. Customize Teams by adding fingertip
access to shared notes, web pages, and apps. Use meetings and calling to collaborate

in real time from wherever users are.

Slack is a collaboration hub that can replace email to help you and your team work
together seamlessly. It's designed to support the way people naturally work together,

so you can collaborate with people online as efficiently as you do face-to-face.

Make Collaboration Faster & Easier With Workplace. Sign up to Workplace from
Facebook Now! Organizations Connected on Workplace Have Seen a 20% Increase in
Frontline Task Efficiency. Team Organization. Multi-Company Groups. Group Calling.

Live Broadcasting.
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ENTERPRISE FILE SYNC & SHARE

CITIX
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Box is a leading Cloud Content Management platform that enables organizations
to accelerate business processes, power workplace collaboration, and protect their
most valuable information, all while working with a best-of-breed enterprise IT stack.
Founded in 2005, Box simplifies work for leading organizations globally, including

AstraZeneca, General Electric, JLL and Morgan Stanley.

Citrix Content Collaboration complements Citrix Virtual Apps and Desktops to deliver
a complete mobile workspace. This combination gives IT the ability to reduce storage
costs and increase the performance of file syncing in virtualized environments.
Additionally, IT will be able the unique needs of accessing document repositories,
including OneDrive for Business, in a virtual environment with a mapped drive in a

Windows file system.

Dropbox is a leading global collaboration platform that’s transforming the way people
work together, from the smallest business to the largest enterprise. With more than
500 million registered users across more than 180 countries, our products are designed
to help unleash the world’s creative energy and establish a more enlightened way of

working.

Google Workspace provides flexible storage options so you will always have enough
space for your files. With centralized administration, data loss prevention, and Vault
for Drive, you can easily manage users and file sharing to help meet data compliance

needs.

SharePoint empowers teamwork with dynamic and productive team sites for every
project team, department, and division. Share files, data, news, and resources.
Customize your site to streamline your team’s work. Collaborate effortlessly and
securely with team members inside and outside your organization, across PCs, Macs,

and mobile devices.
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MOBILE DEVICE MANAGEMENT (MDM)
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BlackBerry UEM delivers complete, unified endpoint management and policy control
for your diverse and growing fleet of devices and apps. With its single management
console and trusted end-to-end security model, BlackBerry UEM is designed to
help you increase the productivity of your mobile workforce while ensuring the full

protection of your business data.

Citrix Endpoint Management is a comprehensive solution which unifies client
management and enterprise mobility management. Users have single-click

access to all of their apps with the Citrix Workspace app, while IT can easily
configure, secure and manage any device including desktops, laptops, smartphones,

tablets and loT devices.

Mitsogo Inc. is a leading provider of Endpoint Management and Security solutions.
Hexnode MDM, the award-winning Unified Endpoint Management platform from
Mitsogo has been helping organizations in 100+ countries stay agile and competitive in
an increasingly mobile world. From SMBs to Fortune 500s, enterprises of all sizes have
leveraged Mitsogo’s prowess in device management to drive business productivity and

compliance. Mitsogo’s solutions adapt to the most complex of business environments.

Moving from mobile device management (MDM) and enterprise mobility management
(EMM), IBM MaaS360 with Watson has evolved into UEM — delivering mobile security
through an Al-infused, cloud-based, integrated platform. Whether you support a single
operating system type or have a mixed variety of devices, IBM mobile security offers
the most secure, productive and intuitive solution on the market, harnessing the power

of Al technology to help you make rapid, better-informed decisions.

Ivanti Unified Endpoint Manager is proven, reliable endpoint and user-profile
management software that is core to: 1) discovering everything that touches
your network; 2) automating software delivery; 3) reducing headaches with login

performance; and 4) integrating actions with multiple IT solutions.
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MOBILE DEVICE MANAGEMENT (MDM)
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By concentrating on Apple, Jamf provides a leading EMM solution that helps empower
users with Mac, iPad and iPhone. With Jamf Pro for enterprises, Jamf Now for small
businesses and Jamf Connect for identity management, we eliminate the frustrations
with capability limitations of other platforms and provide power where it's needed the

most - in the hands of IT and users.

Desktop Central is a major player in the field of unified endpoint management/
unified management solutions, providing highly automated and integrated tools that
significantly reduce the workload and empower IT teams to troubleshoot rapidly,

improve productivity and security, and reduce costs.

Matrix42 Workspace Management makes corporate IT simple, cost-effective and
secure. For IT staff and for users. Today’s location-independent workers want future-
ready, self-service digital workspaces. Therefore, they need authenticated access to

workspaces across the world. May they be physical, virtual or mobile.

Unified endpoint management helps users be productive wherever they are
while keeping corporate information secure. Learn about Microsoft 365’s flexible
management and security solutions that let you deliver protected mobile experiences

on any device.

Securely deploy and manage corporate resources and apps on any device - mobile,
PCs, wearables, rugged and loT devices - with Workspace ONE Unified Endpoint
Management, the technology that powers Workspace ONE, our integrated digital
workspace platform. Workspace ONE UEM enables a modern management approach
for IT and uniquely supports full PC lifecycle management (PCLM) of desktops -

Windows 10, macOS and Chrome OS - right alongside mobile devices.
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REMOTE CULTURE MANAGEMENT
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Bonusly is the fun and easy way to engage all of your employees and improve retention
and productivity at every level of your organization. Bonusly helps you celebrate
everyday contributions and key milestones, automate time-consuming HR admin
processes, incentivize participation in company initiatives, and offer digital rewards

your employees will love.

CultureMonkey helps organizations across the globe build world class culture through
highly engaged and motivated employees resulting in increased happiness throughout
the ecosystem. Get employee feedback, measure happiness quotient and drive actions
from inputs through personalised and industry standard web & mobile apps using best

in class employee engagement templates and deep insights.

Fond is a global SaaS platform that seamlessly consolidates employee rewards and
recognition processes into one easy-to-use solution. With Fond, employees and
managers can recognize each other, redeem rewards, access exclusive corporate
discounts, and measure success so HR departments spend less time managing programs

and more time driving results.

Lessonly is powerfully simple training software that helps teams learn, practice, and
do better work. We enable busy teams to get on the same page, stay ahead of change,

and deliver amazing experiences to customers and prospects.

Peoplebox is an all-in-one software for Employee Engagement & Performance
Management for your Remote & Distributed Teams, that enables HR leaders to build
strong human connections, achieve best results and ensure retention for their remote

workforce.
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REMOTE WORK MANAGEMENT
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Asana helps teams orchestrate their work, from small projects to strategic initiatives.
Headquartered in San Francisco, CA, Asana has more than 75,000 paying organizations
and millions of free organizations across 195 countries. Global customers such as
AirAsia, AllBirds, Grab, KLM Air France, Sephora, Traveloka and Viessmann rely on
Asana to manage everything from company objectives to digital transformation to

product launches and marketing campaigns.

Trello is a free app that makes working on group projects as easy as using sticky notes
on your whiteboard. Available on your phone, tablet, and desktop, Trello’s drag-and-
drop interface and visual way of organizing your tasks makes sure you always know
what needs to get done and who's working on it. Whether it’s your sales pipeline, new
employee training program, a home renovation project, or even your wedding, Trello is

flexible enough to make sure you're on top of all your important projects.

Basecamp is a real-time communication tool that helps teams stay on the same page;
it's less for traditional project management tasks (e.g., resource planning and long-
term scheduling). With to-do-lists, calendaring, due dates and file-sharing, Basecamp

provides a way for teams to keep track of priorities and actionable items.

Clarizen delivers a cloud-based enterprise collaborative work management solution
built on the vision of business agility. Clarizen’s PPM solution adapts to business
processes, facilitates purposeful collaboration and provides efficiency through
powerful workflow automation. It is built for enterprises that need to respond faster

to changing market conditions and execute efficiently against its business goals.

ClickUp is one app to replace them all. It’s the future of work. More than just task
management - ClickUp offers docs, reminders, goals, calendars, and even an inbox.
Fully customizable, ClickUp works for every type of team, so all teams can use the

same app to plan, organize, and collaborate.
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REMOTE WORK MANAGEMENT
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Friyay.io is the next-generation collaboration platform for remote and flexible
teams. Friyay turns remote working into an engaging social experience, with flexible,
customizable tools, integrated information management, and real-time collaboration -

all in one platform.

Hiveis a productivity platform that drives companies to work forward. Their productivity
platform powers the fast pace at companies like Starbucks, Uber, IBM, and Netflix, and
they are passionate about changing how people work and communicate. Hive aims to

improve workplace productivity for companies of all types and sizes.

Mavenlink is the modern software platform for professional and marketing services
organizations. It is the only solution that helps services firms establish an operational
system of record that facilitates their business lifecycle, including key capabilities like
resource management, project management, collaboration, project accounting, and

Business Intelligence.

monday.com is a cloud-based Work OS, where teams create workflow apps in minutes
to run their processes, projects, and everyday work. Teams shape their workflows and
projects, code-free, with a platform that adapts to shifting needs quickly, liberates

teams from manual grunt work, and connects teams in a collaborative workspace.

As a first step, we are blending much of your workflow into an all-in-one workspace.
Want a task list? A product roadmap? A design repository? They are now all in one
place. You can even customize your own workspace from dozens of LEGO-style

building blocks.
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REMOTE WORK MANAGEMENT
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Planview makes it easier for all organizations to achieve their business goals. We
provide the industry’s most comprehensive solutions designed for strategic planning,
portfolio and resource management, product innovation, capability and technology

management, Lean and Agile delivery, and collaborative work management.

Scoro is an end-to-end work management solution that allows professional and creative
services to control their entire workflow from one place. It helps to streamline work
and eliminate routine tasks to ensure a business runs as smoothly and efficiently as

possible - from sales right through to billing.

Smartsheet is a leading cloud-based platform for work execution, empowering
organizations to plan, capture, track, automate, and report on work at scale, resulting
in more efficient processes and better business outcomes. Smartsheet empowers
collaboration, drives better decision making, and accelerates innovation for over

77,000 customers in 190 countries.

Workfront is a cloud-based Enterprise Work Management solution that helps marketing,
IT and other enterprise teams conquer the chaos of excessive email, redundant status
meetings and disconnected tools. Unlike other tools, Workfront is a centralized, easy-
to-adopt solution for managing and collaborating on all types of work through the

entire work lifecycle, which improves team productivity and executive visibility.

Wrike is the collaborative work management platform for market leaders. The Wrike
platform helps organizations align work with the most important business objectives,
create new efficiencies, and drive results. It brings out the best in teams by giving
them a single digital workplace with all the tools, features, and integrations needed to

manage, automate, and complete work at scale.
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TELEPRESENCE & VR

Meetin VR takes long-distance collaboration to the next level through Virtual Reality.

[ )
Meetl nV? Companies are now able to have professional meetings in virtual environments at any

time, from anywhere.

Telepresence made easy. The Ohmni telepresence robot lets you be anywhere in
the world in just one click. The new Ohmni Robot contains the highest resolution
camera available in a telepresence robot. A 13MP camera plus the Ohmni low-latency
o H M N I |_ /\ B S encoding system gives you an immersive, ultra-wide field of view without sacrificing

visual detail.

Video communications is growing dramatically as we continue to engage each other
in greater numbers via live streaming, personal chats, and business conferencing.
s PERSONIFY Personify is a team of video and Al specialists. We harness Al and machine learning
technologies to help you create streaming, immersive video. Get real-time, studio-like

functionality you can use from your desktop or laptop anytime

Spatial is a venture-backed Augmented Reality startup software company. We are

E\II S p a t | a | building the foundational apps for AR as the next computing platform. The founding

team has deep backgrounds in 3D user interfaces.

Virbela builds engaging virtual worlds for remote work, learning, and events. Founded
\ in 2012 by a team of behavioral psychologists, Virbela’'s mission is to help organizations

. .
&w V| rbela and people thrive in a remote-first future. With immersive 3D spaces that are deeply
AN social and collaborative, Virbela brings business and in-person experiences to life

online, while enabling remote teams to be more connected and productive.
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VIRTUAL DESKTOP INFRASTRUCTURE (VDI)
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Amazon WorkSpaces is a managed, secure Desktop-as-a-Service (DaaS) solution. You
can use Amazon WorkSpaces to provision either Windows or Linux desktops in just
a few minutes and quickly scale to provide thousands of desktops to workers across
the globe. You can pay either monthly or hourly, just for the WorkSpaces you launch,
which helps you save money when compared to traditional desktops and on-premises

VDI solutions.

BlackBerry Digital Workplace offers “anywhere” secure access to any application,
desktop and file. Employees, contractors and partners can use their own devices to
access behind-the-firewall content, with many of the same capabilities they would

have with a traditional corporate-owned and managed computer.

Citrix Workspace is the solution for streamlining work - it's a single, secure intelligent
work platform that organizes, guides, and automates the most important information
that people need. This speeds decision-making and collaboration in the context of

work.

Itopia is a cloud-native automation and orchestration solution enabling desktop as a
service (DaaS) on Google Cloud. itopia empowers enterprises to migrate VDI workloads
to Google Cloud and rapidly deploy Windows virtual desktops and apps to workers on

any device.

IGEL provides the next-gen edge OS for cloud workspaces. The company’s world-
leading software products include IGEL OS™, IGEL UD Pocket (UDP) and IGEL Universal
Management Suite (UMS). These solutions comprise a more secure, manageable and
cost-effective endpoint management and control platform across nearly any x86
device. Easily acquired via just two feature-rich software offerings, — Workspace
Edition and Enterprise Management Pack — IGEL software presents outstanding value

per investment.
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VIRTUAL DESKTOP INFRASTRUCTURE (VDI)
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Kasm insulates its users by creating a “chasm” between the user’s personal computer
and web-born threats. The Kasm runs in a fresh, secure and isolated environment each
use. A core principle of the Kasm environment is that it is disposable. With a click of
a button all data is destroyed. Spin up a fresh environment whenever you like.Login to

your Kasm from any modern web browsers.

Windows Virtual Desktop is a comprehensive desktop and app virtualization service
running in the cloud. It’s the only virtual desktop infrastructure (VDI) that delivers
simplified management, multi-session Windows 10, optimizations for Office 365
ProPlus, and support for Remote Desktop Services (RDS) environments. Deploy and
scale your Windows desktops and apps on Azure in minutes and get built-in security

and compliance features.

Frame is a Desktop-as-a-Service (DaaS) solution that lets you access your apps on
any device and from any location. Easily create virtual workspaces for your teams,

customers, or partners in under an hour.

VMware Horizon 7 is a solution that simplifies the management and delivery of virtual
desktops and apps on-premises, in the cloud, orin a hybrid or multi-cloud configuration
through a single platform to end-users. By leveraging complete workspace environment
management and optimized for the software-defined data center, Horizon 7 helps IT
control, manage, and protect all of the Windows resources end users want, at the

speed they expect, with the efficiency business demands.

Workspot is an insanely simple, turnkey cloud service for securely delivering Windows
10 desktops, apps and workstations to any device from Microsoft Azure. We feature
innovative, no-risk engagement contracts, free deployment services and flat rate
subscription pricing - including Microsoft Azure infrastructure. Workspot Desktop

Cloud allows secure virtual desktop deployments to happen on Azure in a day.
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VIRTUAL EVENT PLATFORM
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Bevy.com is a virtual conference and community events software platform. Bevy
incorporates a variety of tools to plan, promote, and execute virtual and in-person
events and is a flexible software solution that can be used to manage and host
thousands of different types of community events. Built with enterprise level analytics,
integrations and data security, the Bevy platform is used by a range of enterprise,
consumer and education teams who want to build, grow and scale a global Customer-

to-Customer (C2C) community.

Bizzabo is the only Event Success Platform. Bizzabo's all-in-one event software enables
in-person, virtual, and hybrid events to deliver unique attendee experiences through
intelligent and intent-based personalized engagement. We help companies measure,
manage, and scale events towards key business outcomes. Our platform empowers

every organizer, marketer, exhibitor, and attendee to unleash the power of events.

Hopin is the first all-in-one live online events platform where attendees can learn,
interact, and connect with people from anywhere in the world. Hopin events are
known for their full conference capabilities: stages, networking, breakout sessions
(roundtables), sponsors, tickets, and analytics. It's all online—everyone can attend at

no cost to the planet.

Livestorm is the all-in-one platform that enables companies to build powerful video
communication strategies. Built for ease of use and collaboration, Livestorm adapts
to all online event formats and allows teams to organize each stage of the event,
from email promotion to analytics, in one place. With our browser-based platform,
Livestorm is secure by design and allows event organizers and attendees to connect

from any device with ease.

Splash is a platform championing the next era of event marketing by helping businesses
market, measure, and scale their event marketing programs. From beautiful event pages
and customized registration forms, to email follow-up programs and easy integrations
with other business systems, Splash empowers teams across the organization to
design on-brand, measurable, and compliant event marketing programs that deliver

exceptional experiences and inspire quick action on attendee data.
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VIRTUAL OFFICE SPACE
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Gather is building virtual spaces for people to live and interact more effectively online.
They're starting with a web-based video calling experience that serves the urgent

needs of people today.

Knock is a virtual office platform enabling better connection, collaboration, and

productivity. See, talk, share and work in real-time with distributed teammates.

A virtual office for remote teams re-discover the flow of working together in person.

See, talk to, and collaborate with your team in one click.

Teamflow is a virtual office for your team to hang out in. Bring back the presence of
being in the office, the energy of working in the same room, the spontaneity of hallway

conversations — the joy of feeling like a team.

Wourkr's digital workspace provides an inclusive and diverse virtual environment
targeting sustainable development. The world’s most flexible and engaging video
platform enables you to work online from anywhere in the world by supplying digital

workspace solutions focused on well-being and connectivity.
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VISUAL COLLABORATION
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BeeCanvas is easy and flexible visual workspace. Most current tools out there opened
only for tech-savvy startups. Still, Microsoft office eats real world and enterprises
either. No matter how smart the product is, it's nothing if no one can use and access
it. We obsessed with building a simple and easy, but very practical tool. Our mission is

to democratize productivity and technology for the rest of us.

Bluescape creates collaboration solutions that help distributed teams perform their
best-at work, on the go, and at home. Its virtual work platform empowers colleagues

to see the big picture, make better decisions, and drive positive results.

Conceptboard is a collaborative online whiteboard used globally by teams as a
shared, visual hub for cross-functional projects such as product development, design

collaboration, agile project management and more.

Based on the concept of Oobeya, iObeya is an enterprise platform that virtualizes
meeting rooms dedicated to all Visual Management practices. It offers a unique, life-
like and immersive user experience, unlocking the constraints of paper for a seamless

digital transition.

Lucidspark is a cloud-based virtual whiteboard where teams can work together
creatively in real time. The intuitive digital canvas allows teams to effectively
brainstorm, collaborate and align on new ideas, and organize collective thinking into

actionable next steps.
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VISUAL COLLABORATION
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Milanote is an easy-to-use tool to organize your ideas and projects into visual boards.
Add notes, images, links and files, organize them visually and share them with your

team.

With more than 15M + users (and 95%+ of the Fortune 100), Miro is the online
collaborative whiteboard platform that enables distributed teams to work effectively
together, from running brainstorming sessions and workshops to planning projects,

from designing new products and services to facilitating agile ceremonies.

MURAL is the leading digital workspace for visual collaboration in the enterprise.
Teams depend on MURAL to understand and solve problems and build consensus using
visual methods. More than an online whiteboard, MURAL enables innovation at scale
by providing a platform for everything from product strategy and planning to leading

immersive workshops using agile and design thinking methodologies.

Transform your meetings company-wide with Stormboard’s innovative digital
workspace. Save time by setting up your meeting beforehand, capture, organize, and
discuss ideas in real-time, and then assign tasks for better results and monitor progress

in a meeting space that you can return to again and again.

Whimsical is a unified suite of collaboration tools. Great for product specs, wikis,

brainstorming, ideation, user flows, architecture diagrams and more.
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Adobe Connect is software used to create information and general presentations,
online training materials, web conferencing, learning modules, webinars, and user
desktop sharing. All meeting rooms are organized into ‘pods’; with each pod performing

a specific role.

BlueJeans is the meetings platform for the modern workplace and the first cloud
service to connect desktops, mobile devices and room systems in one video meeting.
Thousands of companies from growing businesses to Fortune 500 leaders use BlueJeans
every day for video, audio and web conferencing meetings and large interactive events,

so people can work productively where and how they want.

Cisco Webex is the leading enterprise solution for video conferencing, online meetings,

screen share, and webinars. Web conferencing, cloud calling and equipment.

Google Meet is a video-communication service developed by Google. It is one of two
apps that constitute the replacement for Google Hangouts, the other being Google

Chat.

Fuze is a global cloud communications and collaboration software platform for the
enterprise. Through an innovative and consumer-inspired unified experience, Fuze
enables seamless transition between voice, video, messaging, and content sharing.

Fuze empowers the digital workforce anytime, anywhere, and across any device.
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Be Limitless.

Highfive has reimagined meetings for enterprises. We've improved the ease and
quality of in-room video conferencing, so teams are empowered to focus on what'’s
important and get their best work done. Using web-based communication platforms
and protocols, integrating with enterprise-grade workflows and external apps, and
delivering crystal-clear audio from Dolby Voice® with Dolby engineered 4K wide-angle
cameras, we're providing businesses worldwide with exceptional meeting experiences

at affordable per-room pricing.

HUAWEI CLOUD Meeting leverages the cloud architecture to provide a secure and
reliable conference service that features crystal-clear audio and HD video. This service

allows you to hold internal and external meetings.

join.me is a collaboration tool designed to cut through pointless processes, politics
and protocols with a single click. It helps you, your team and your company by making

collaboration simple, instant and continuous.

Lifesize combines best-in-class, cloud-basedvideo conferencing serviceswithintegrated
equipment that sets a new standard for workplace communication and productivity on
a global scale. Recognised as Frost & Sullivan’s Cloud Video Conferencing Vendor of
the Year, Lifesize leads the industry in customer satisfaction with the world’s first
4K video conferencing solution and 4K service architecture, designed and engineered

from its headquarters in Austin, TX.

GoToMeeting delivers a flawless experience from start to finish for both IT and
end users. Shaped by thousands of customer conversations, the new GoToMeeting
revolutionizes the way you communicate with features designed to save you time, so

you can build stronger relationships and collaborate with ease.
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Teams lets you quickly pull together a team with people inside and outside your
organization, chat with others to drive fast and inclusive conversations, securely share
and coauthor documents, and iterate on projects. Customize Teams by adding fingertip
access to shared notes, webpages, and apps. Use meetings and calling to collaborate
in real time from wherever users are. Teams will simplify your access to Office 365
services and third-party apps to be the new center of gravity for your collaboration

and communication needs.

Pexip simplifies complex video conferencing to empower teams to meet, regardless of
location or technology. Our scalable, cloud-native platform enables high-quality video
meetings, interoperability with Microsoft and Google solutions, and video system
device registration. Customers can deploy Pexip on their own privately-hosted servers,
in their own cloud subscription of choice (Azure, Google Cloud or AWS), as a hybrid,

or as a service.

RingCentral is a provider of global enterprise cloud communications, collaboration,
and contact center solutions. More flexible and cost-effective than legacy on-
premises systems, RingCentral empowers modern mobile and distributed workforces
to communicate, collaborate, and connect from any location, on any device, and via
any mode. RingCentral provides unified voice, video meetings, team messaging, digital

customer engagement, and integrated contact center solutions for enterprises globally.

StarLeaf brings people together through the power of video conferencing and calling.
StarLeaf is a service provider with a global platform that delivers secure, reliable and
rich video conferencing services to Fortune 500 companies all the way down to the

smallest organizations around the world.

Zoom is the leader in modern enterprise video communications, with an easy, reliable
cloud platform for video and audio conferencing, collaboration, chat, and webinars
across mobile devices, desktops, telephones, and room systems. Zoom Rooms,
the leading software-based conference room solution, features video and audio
conferencing, wireless content sharing, and integrated calendaring running on off-
the-shelf hardware. Zoom Rooms suit any meeting or collaboration space, from small

huddle rooms to world-class training centers.



